CURRICULUM VITAE
PERSONAL DATA
NAME:				ABIALA ANUOLUWAPO FELICIA
DATE OF BIRTH:			AUGUST 14, 1972 AKUTUPA KIRRI
SEX:					FEMALE
STATE OF ORIGIN:			KOGI
NATIONALITY:			NIGERIAN
MARITAL STATUS:			MARRIED
NO. OF CHILDREN:			TWO (19 & 13 YEARS)
RELIGION:			            CHRISTAINITY
HOME ADDRESS:			ITAWAYA AREA, ADJACENT POLYTECHNIC
					SECOND GATE, ITOLU, ILARO
E-MAIL:				abialaanu@yahoo.com
TELEPHONE NO:			07068589726, 08065508881
PRESENT POSITION:		SENIOR INSTRUTOR				

INSTITUTION ATTENDED WITH DATES
Crawford University, Faith City, Igbesa, Ogun State			2016-2018
Federal University of Technology, Owerri, Imo State		2001-2003
The Federal Polytechnic, Ilaro, Ogun State				1992-1994
Kwara State Polytechnic, Ilorin, Kwara State			1989-1991
Gbagada Grammar School, Gbagada, Lagos State			1983-1988
ACADDEMIC QUALIFICATIONS WITH DATES
1. B.Sc. (Hons) Marketing							2018
2. Masters in Business Administration (MBA Marketing)			2003
3. Higher National Diploma (Marketing)					1994
4. National Diploma								1991
5. WAEC									1988

PROFESSIONAL BODIES AND STATUS
1. National Institute of Marketing of Nigeria (NIMN)			Full Membership
2. Nigerian Institute of Management (Chartered)				Associate Member
HONOURS AND DISTINCTION
1. Commendation for honesty by 7-Up Bottling Company Management, December, 1999
2. Award of Excellence from St. Peters Anglican Church, Oja-Odan, October, 2013
3. Award of Excellence from The Redeemed Christian Church of God, Lion of Judah Parish, Alisiba, Sango-Ota, December, 2013

WORKING EXPERIENCE WITH DATES
1. The Federal Polytechnic, Ilaro, Ogun State				2014 till Date 
2. 7-Up Bottling Company Plc, Ijora, Lagos State				1996-2014
3. Gateway Hotel, Abeokuta, Ogun State					1995-1996

CAREER IN THE POLYTECHNIC
1. Date of Appointment			July, 2014
2. Confirmation of Appointment		July, 2016
3. Date of Last Promotion		1st January 2018

COURSES TAUGHT
1. MKT 111: Fundamentals of marketing I
2. MKT 126: Principle of Selling
3. MKT 121: Fundamentals of Marketing II
4. MKT 222: Retail and Wholesale Management
5. MKT 418: Retailing and Wholesale Management 

RESEARCH INTREST
Customer Relationship Management
ACTIVITIES OUTSIDE THE POLYTECHNIC COMMUNITY
1. Sunday Schoolteacher at The Redeemed Christian Church of God, Winners House Parish, Ilaro October 2014 till date.
2. Youth Matron at The Redeemed Christian Church of God Winners Ilaro Parish, January 2015 till date
3. Workers Coordinator at The Redeemed Christian Church of God Winners House Parish Ilaro October 2017 to date
4. Youth Matron at St. Peters Anglican Church, Oja-Odan, November 2013 to date
5. Zonal/area Evangelism Coordinator at The Redeemed Christian Church of God Winners Ilaro.
ADMINISTRATIVE AND LEADERSHIP POSITION WITH THE POLYTECHNIC
1. Coordinator of the Department of Marketing Mini Mart			2015 till date
2. Member of the Department of Marketing Welfare Committee		2015 till date
3. Member of Accreditation Committee, Department of Marketing	2015 till date
4. [bookmark: _GoBack]Member, Ad-Hoc Committee of Marketing Department Seminar Class	2015 till date
5. Member of SMS 2015 Ghana Retreat Welfare Sub-Committee	Aug 2015-Oct 2015
6. Level Adviser for ND 1 Marketing Students				2015 till date
JOURNALS ALREADY PUBLISHED
1. Aliu, A.A., Agbetokun, F.O. &Abiala, A.F. (2016). Exploring Marketing Strategies as 
Veritable tools in SMEs Development for Economics Growth: Empirical Exposure from Lagos, Nigeria.FPI Journal of Humanity and Management, 1(14).
2. Aliu, A.A., Aladelusi, K.B., Bako, Z.F. &Abiala, A.F. (2015). Relational Analysis of 
Service Quality, Customer Satisfaction and Customer Loyalty in Nigerian Banking Sector. International Journal of Management and Technology, 1(1): 114-133.
CONFERENCES ATTENDED WITH DATES
1. Aliu, A.A. & Abiala, A.F. (2017). Country of Origin effect and Consumer patronage in a 
Recession: An evaluation of Adire consumption among female undergraduates in Ogun State. 11th National Conference of School of Management Studies, 28th -30th November, 2017, The Federal Polytechnic Ilaro.
2. Aliu, A.A., Abiazem, F.U. &Abiala, A.F. (2015). Relational Analysis of Marketing 
Environment Factors and SMEs Performance in Nigeria.2015 National Conference of Academic Staff Union of Polytechnic (ASUP), Zone C, 11th -14th May, the Federal Polytechnic Ilaro.
3. Aliu, A.A., Agbetokun, F.O., Ajibade, J.A., Abiala, A.F. &Abiazem, F.U. (2015). 
Exploring Marketing Strategies as Veritable tools in SMEs development for Economic Growth in Alaba Market, Lagos, Nigeria. 3rd National Conference of School of Applied Science, 15th-18th June, The Federal Polytechnic Ilaro.
4. Abiazem, F.U., Aliu, A.A. &Abiala, A.F. (2015). Direct marketing strategies and 
Customers loyalty in Nigerian Banking Sector. 1st International Management Science Research Conference, 30th September-2nd October, Yiri Lodge Conference Hall, University of Ghana, Legon, Accra, Ghana




.UNPUBLISHED THESIS
1. Abiala, A.F. (2018). Effect of Service Quality on Customer Patronage of Salon Shops in 	Ilaro Metropolis (Unpublished B.sc Thesis). Department of Marketing, Craword University, Faith City, Igbesa, Ogun State, Nigeria.

2. Abiala, A.F. (2003).The Impact of Marketing Concept in Financial Institutions 
(Unpublished MBA Thesis).Department of Business Administration and Management Technology (Marketing Unit), Federal University of Technology, Owerri, Nigeria.
3. Abiala, A.F. (1994).The role of Marketing in Banking: A study of Union Bank PLC 
(Unpublished HND Thesis).Department of Marketing, Federal Polytechnic, Ilaro, Ogun State, Nigeria.

WORKSHOPSATTENDED WITH DATES
1. Workshop on Practical Application of MS Excel Functions & Tools for Providing Solutions to Business Problems, March, 2015.
2. Workshop on Dynamics of moving cooperatives forward in the 21st century, November, 2015
3. Advanced Digital Appreciation Programme for Tertiary Institutions (ADAPTI), September, 2016.
4. Advanced Digital Appreciation Programme for Tertiary Institutions (ADAPTI) Statistical Package for Social Sciences, October, 2017.
EXTRA CURRICULUM ACTIVITIES: Reading, Travelling and Cooking
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Director for Training,
Centre for Management Development,
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Tel: +2348035414372
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Department of Business Administration
Crawford University, Faith City, Igbesa, Ogun state
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